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YOUR QUESTIONS, ANSWERED

How do I get access to 

the new Account View 

and create an Account 

View login?

:NGCUG"EQPVCEV"[QWT"!PCPEKCN"RTQHGUUKQPCN)

When will I receive  

my Account View 

activation email?

9PEG"[QWT"!PCPEKCN"RTQHGUUKQPCN"JCU"IKXGP"[QW"CEEGUU"VQ"VJG"PGY"0EEQWPV"

@KGY'"[QWT"CEEGUU"GOCKN"UJQWNF"DG"GOCKNGF"YKVJKP"-.`./"JQWTU)

How do I reset my 

new Account View 

password?

?UG"VJG"^3QTIQV":CUUYQTF_"NKPM"HTQO"VJG"OQDKNG"CRR"QT"FGUMVQR"RNCVHQTO"

XKC"VJG"PGY"?<6"CV"O[CEEQWPVXKGYQPNKPG)EQO*X-*NQIKP)

How do I activate my 

Account View access?

=GNGEV"VJG"NKPM"HTQO"[QWT"CEVKXCVKQP"GOCKN)"3QNNQY"VJG"UVGRU"D["GPVGTKPI""

VJG"NCUV"HQWT"FKIKVU"QH"[QWT"==8"QT">CZ"52"CPF"[QWT"GOCKN"CFFTGUU)"

<GOGODGT"[QWT"NQIKP"WUGTPCOG"KU"VJG"GOCKN"CFFTGUU"[QW"TGEGKXGF""

[QWT"CEVKXCVKQP"GOCKN)

What should I do  

if I can’t sign in  

to my account?

<GCEJ"QWV"VQ"[QWT"!PCPEKCN"RTQHGUUKQPCN"QT"HQNNQY"VJG"UVGRU""

HQT"C"HQTIQVVGP"RCUUYQTF)

What can I do with 

my Account View 

mobile app?

>JG"6:6"0EEQWPV"@KGY"OQDKNG"CRR"CNNQYU"[QW"VQ"EJGEM"[QWT"RQTVHQNKQ"

KPHQTOCVKQP"QP"VJG"IQ"CPF"GCUKN["CEEGUU"[QWT"!PCPEKCN"RTQHGUUKQPCN]U"

EQPVCEV"KPHQTOCVKQP)

Can I see all the 

accounts for my 

household in  

Account View?

>JG"PGY"0EEQWPV"@KGY"KU"EWTTGPVN["NKOKVGF"VQ"WPKSWG"WUGTU"TGRTGUGPVGF""

D["C"==8"QT">CZ"52)

What types of 

investments will appear 

in Account View?

0EEQWPVU"JGNF"FKTGEVN["YKVJ"6:6"CRRGCT"KP"0EEQWPV"@KGY)"3WVWTG"

GPJCPEGOGPVU"YKNN"KPENWFG"CEEQWPV"CPF"RQUKVKQPU"JGNF"QWVUKFG"QH"6:6)

 Which browsers are 

supported for accessing 

Account View?

1JTQOG"KU"VJG"RTGHGTTGF"DTQYUGT'"DWV"0EEQWPV"@KGY"KU"CXCKNCDNG"QP"CNN"

OCLQT"DTQYUGTU"%K)G)'"1JTQOG'"3KTGHQZ'"CPF"=CHCTK&)
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Your Questions, Answered %continued&

Can I access Account 

View from my mobile 

device? If so, which 

ones?

BGU'"VJG"CRR"KU"CXCKNCDNG"HQT"FQYPNQCF"HTQO"DQVJ"VJG"0RR"=VQTG"HQT"K9="

CPF"4QQING":NC["HQT"0PFTQKF"FGXKEGU)""

How current is the 

account information?

9PEG"[QW"JCXG"CEEGUU"VQ"[QWT"CEEQWPVU"KP"VJG"PGY"0EEQWPV"@KGY"OQDKNG"

CRR"CPF"FGUMVQR"RQTVCN'"CEEQWPV"KPHQTOCVKQP"WRFCVGU"JQWTN[)

I’ve noticed this version 

of Account View 

doesn’t have as many 

capabilities as the  

last version. Can you 

please explain?

0U"VJKU"VGEJPQNQI["GXQNXGU'"PGY"HGCVWTGU"CPF"ECRCDKNKVKGU"YKNN"DG"CFFGF""

CU"VKOG"IQGU"QP)"5H"[QW"JCXG"SWGUVKQPU"CDQWV"URGEK!E"HGCVWTGU'"RNGCUG"

EQPVCEV"[QWT"!PCPEKCN"RTQHGUUKQPCN)
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